Soft-LED™ Quick Reference Guide

[Refer bo Soft-LED™ Uier Manual Iod mdde infaimatson]
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= Wisually chock for damage from shipmment

= Bemove curtain from case by remonving lid
arsd fapping Cate wp oncnd, Handle curtain
by edges only, Be careful of liches
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= Revmeonae CAps Irom Curtain conntgior Dy
peauliong Back on the meetal part of the connedt

* Tic drapory to support system
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FOCLE OVmDeTy Bl Pl feacked bapk Hamoe Cap

*Flace conMCCIor On mating ConneCciod of T
rack, Belorne puthing metal Bracket foreand
MAKE LUre IR EONMeCior i1 fnl.:l.' seated By
préssing down on the front of the connector
s Ensure connector codors maich.
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Piaem connesied o male Push down Ffroad of
faa® 5T

= Puth the metal bracket forsand. Thene
St Bp wery DEChe resistande. 500 and
check for proper scat g ol cannccior if iR
doubt

Push brackel faraand

| Towring Rack [Daisy Chain configueration)

= Fonaeer om all Townmg Rack|s)
= Conlfirrm M Poveds SUpDIngs ane Ot [Lse
| thie ctherniet switch o determine this)

= Connecl an Ethernet cabbe Betwesn sach

= Connecl proper power source (o Towring
Rack|s)

Connecl povwr source i Touring Racks Powar On Touwnng Rimcis

= A ranicloem DSt PTG Skl ADOCAr Oy gy
CLFann

Cifnisck Iow parsl DS

& i arreCE Vo sorcE o the Video Rack
= Connet single Ethernet cable from the
Video Rack (o the first Tousing Rack
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Conndet WD SOt

= Lededt video sounce on wideo cornertors)
Anadogy S-video for DVD Player
RGA for VGA [RGBHV

= Connect Poer Source to Video Rack

* Powver on the Video Rack

« Confem that povwer i ondine for
Moo s) and Compcr|s)
Video corverten|s] and DVD Flnsesr

Canndc! povlT Soivce o Video Rack SHAT ProDeT WoR0 SO0

il a proper wdeo signal is Being sent, video
thould appear on the reference manitor and
e ClUriaen
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Soft-LED™ Troubleshooting Guide

(Refer to Soft-LED™ User Manual for more information|

Cause Solution
Power or daila i nol connecled comecty 1. Check power on the Tourrg Racks:
Ermat swikcnes
-All power gupplics

2. Endurg all Sof-LED ™ Connecion s oom lanched

Cinly parl of Thi curlain & working propaily

Pt is discormnaciod Inpm & powen supply
Vg of Etherned swilch

1. Ghech all inlgrnal poreed Connachions

2 Lires of LEDS (parallal) ana not workng

Ponvar supply 18 nol funchioning sofmeciy

1. Check Etramal connachons ir the pivwer supply

2. Check thal all connocions on a powoer supply ane plugged in and
Tumciscning cormacily,

3, Chock th power indicalor cn the power Suppdy, 1 ks not onling,

2 Lires of LEDS (parallel) are kohed in
1Bal purliesn

Powead supply i nol handling data comaclly

.MEMMIWHMW&TWWT

Check il the P acddnass i corme
. Erssure there is activity an the Ethemet switch for the powes supply
[wwhaen rvst of curtain s comacty working, i nod, replace S porser

BupEly
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Singla ling of LEDs s nof working

Data i not going Bo tha Tt moda or nunning
mrough the fisl node in De ne

1, Chisck tha Soft-LED™ conmacton on tha curan for pushad-in ping

2. Check vidlags on tha 5of-LED™ conneciorn on the Touring Rack. |
thes is mo vollage prosent, check tha power supply (Faler 1o the
Liser Manual for comect woltages).

3. Chack tha voltnges bafon and after tha first noda:;
-It & vpliage s not precant belore the first noda, chack al
conrecliang
| wokages ans comect balore bul nol after Te Srst node, replsces the
first nodss

Part of a Ine of LEDS & nol working

Firsi bad noda or las! good rode befon: bad
nipe b maliungicning

1. Replace the first bad node.
2. Ropince the 1ast gocd node in tha ine

A nods (s iocked in cra color, has @ oes ol
00 COR, Of Felts N Gulpal

Moda [ mafunctioning

1. Replace node (Raler to Ussr Manwal for stnecons)

Ha vidag image o [k curain

Tha Wadas Fisch i nod conseciod propary

1. Check vited sounth
2. Check power 1o ALL components of the Video Rack
3. Check propsr widesa inpul selaction.

Random patiern on the curtain

Mo Video Rack signal

1. Check Ethemaet connection from: Wideo Riack 1o Towing Rack.

2, Ersure the Video Rack ks neceving proper videe signal

3. Check data on Tounng Racks
-Each power supply should hae an rdicalion ght on the Ethemel
arlch

Curtars are displaying wiong secton of
imaga

Conhiguralion doed nol malch vided mag

1.Emuma:mm::unmummudmmdm 15 The widisn
eNp.
g Chack thal sach curtain is connecied i 15 rai_:_raclml-m.uﬂnﬂm

2 o 4 lings of LEDs arcund the permeter s
nok werking

Thar scan converian i not configured coemeclly

1., Addjust ther pverscan setling on the oomwverion (gan only bae changed
vin the resmaoba )
2. Incrodss e imags anes in e Vidso MManagemen] Tool
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Wdeo Cable Ethemet Cable  Soft-LED™ Bundles
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